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The Mediating Role of Perceived Value in Relationship Between
Heath Service Quality And customer Loyalty
(A case Study on Sample of Customer of Health Clinics Operating
in Blue Nile Region, Damazin City During Period 2024AD)
Dr.Abd Altif Omar Mohammed
Abstract:

The study aimed to know the effect of health service quality on
customer loyalty specialty the perceptible services ( perceptible — sym-
pathized — quick response on customer loyalty ( nitration of word — in-
sensitive to price completing behavior in the existence of real value to
the clients quality of product desire expectations to health center in
Ed- damazin. The problem of the study represented in the following
question what is the relation between health service quality and the
perceived value customers the study discussed the following hypothe-
sis: there positive relation between health services quality and custom-
ers loyalty — there is a positive relation between health services quality
and the perceived value , There is positive relation between perceived
value and customers loyalty . The perceived value mediates the relation
between health service quality and customer loyalty . The study used
the statistical analytical approach and(Amos-v.24),then come out with
the following findings there is a partial relation between health service
quality ( percphoble sympathized quick respond) and customer loyalty
(intention of word intensive to the price — complain the behavior there
is positive relation between service quality and the real price ( quality
of the produce — Desire expectations ). There is a holistic , mediation
for the real value between good service and customer loyalty the study
recommended the following health should be punctual during service
workers on health centers should work to meet the customer desire cus-
tomer should comlent to the center worker if they face any problem.
Key Words:Customer perceived value, Loyalty, service quality, Prod-
uct Efficiency, customer wants.
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KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .922
Bartlett’s Test of Sphericity Approx. 879.525
Chi-Squar
df 78
Sig. .000

2022 d5laghl dwlywl =81y (o (uylad) Slas]: yuakl
¢ Q) pudieald HLiCiar ) lolad] Judondil

glase) el Jodowd) ddas <l § Amos249Spss Jlasdl galiydl plasiwl o3
los g3l (6) siodl s dsalS] Jalsll odswa 93l Ay o plaiuly g35ail
il yesak] Ol GLasaund) el Jdoxd)

(4/6) Jou=

(Mol Yo) il psezal) §Lasaadl Jul=)) Jdo)

Rotated Component Matrix
Component
1 2 3
§ Gl ool pass oY Clbogiull dSy ps 3T Lel> |
oual) JLoid
Lol Lmall Oliogi whl go Joalsdl Gl 3T il o
LVslL
Lokl Lomall Slavsiwll o Juslsadl] s GLBwol g s s61
4Ysb
SLYs e AVl dmall Slaogtwll o Jalsll Jid] 8
Y
COlS Oly o ol Chostwll ddby jmw @83 By w 07
J31 g, el
S8 ylmal By udlio Chogiue ¢l me Jalssl o 693
5 ] Lwdlll Slaogtwd) § sl pplassl dos i o) -
Lol Slaogwhl ga Jalsdl

P._____




db doeme pec adallf e .3

Rotated Component Matrix

Component

1 2 3

g dsladl uie ] duily dweal @l ymudl Jig Y
Lol Slaogi wll

o Lolsdl Olaostull ge Jusled) § Uik 0,55 L §
dall 83139 J) lsSb Jiil

o Lol Oliogt bl @o Joalztl § AS e y5gb dis
oAbl ] gleSi a3

Extraction Method: Principal Component Analysis.

.832

.835

.839

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.
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KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .807
Bartlett’s Test of Sphericity Approx. Chi-Square 446.273
Df 45
Sig. .000
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a. 1 components extracted.
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KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .842
Bartlett’s Test of Sphericity Approx. Chi-Square 320.847
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Sig. .000
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