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Media Content for Communication Institutions
(An analytical Descriptive study Applied to Ministry of communi-
cations and Digital Transformation during the period from
January 2022- January 2023)
Dr.Shaza Elzain Mahmmoud Mohammedelhusin
Dr.Sana Aldardiri Ahmed Almukhtar Mohamed Doleeb
Abstract:

The study aimed to find out the extent to which public relations
employ artificial intelligence applications. This study was marked by
the employment of artificial intelligence applications in the manage-
ment of media content at the Ministry of Telecommunications and Dig-
ital Transformation. The importance of this study is that it shows the
extent of benefiting from the applications made available by artificial
intelligence in public relations at the Ministry of Telecommunications
and Digital Transformation, and identifying the most used applications.
The study followed the descriptive analytical method. Whereas, the
problem of the study was represented in the extent to which the Minis-
try of Communications was able to interact with the rapid development
that produced applications that simulate human intelligence and mak-
ing use of it to manage its media content. The questionnaire was used as
a tool for collecting data from the study sample, which is the employees
of the Ministry of Telecommunications and Digital Transformation (in
the Department of Information and Public Relations), as the study pop-
ulation (which included (27) respondents. The intentional sample was
used as a sample for application. It was analyzed using the program
Statistical Package for Social Sciences (SPSS). The most important
findings of the study: The Department of Information and Public Rela-
tions at the Ministry of Communications and Digital Transformation
employed artificial intelligence applications to manage its digital con-
tent through: governance and electronic authentication. The study con-
firmed that the most departments that employ artificial intelligence ap-
plications in managing their media content is the Department of
Electronic Authentication through the Website Protection Program. The
application of artificial intelligence in the Ministry was used to change
the customer’s behavior and interests in accordance with the objectives

02024 pioipw- 1446 jan - Golill 3a2ll - axaynill Slwlysll ojlall dlao



Jlai¥| Ol 34 2 adke ¥ gl 5)13) (2 ebdaw¥ £ISA Olicdal cadd o5

of the Ministry of Communications and Digital Transformation. The
Ministry’s media content management contributed to enhancing public
confidence and achieving the Ministry’s objectives. The study recom-
mended activating the role of the Media and Public Relations Directo-
rate in creating and managing media content in the ministry to enhance
public confidence and achieve the ministry’s goals. The necessity of
keeping abreast of developments in software and information systems,
especially those related to media content management.

Keywords: Human intelligence, digital transformation, content sys-
tems, artificial intelligence methodologies.
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