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The Mediating Role of the Awareness on the Relationship Between
the Quality Management System and Improving the Performance
of Industrial Institutions in Sudan
(Case study: Dal Group — Foods Industry2025)

A. Mohaammed Ali Sharif
Abstract

The study aimed to identify the mediating role of awareness
in the relationship between the quality management system and
improving the performance of industrial organizations in terms of
concepts, importance, methods and the relationship with improving the
performance of industrial organizations in its various dimensions. This
study was based on the analytical descriptive approach to data, through
accurate description, interpretation, statistical analysis and testing the
relationship between the study variables to reach the facts, in order to
interpret and understand them to reach conclusions about the reality
of the phenomenon, and the questionnaire tool was designed to obtain
primary data from (90) of the target population. The study showed
that the quality management system has an effect where it increases
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the improvement of the performance of industrial organizations in the
presence of quality awareness as a mediator and that this mediation
1s partial. The study recommended increasing and expanding quality
awareness as it has a positive impact on increasing performance
improvement.
Keywords:Quality Management System-Improving Organizational
Performance - Quality System and Improvement .
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