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Application of the global ASYCUDA program and its impact on
the internal control system in customs institutions
(Case study of the Customs Authority - Customs Administration
in Gedaref State - Sudan 2022 AD)
Dr.M arwan Albushra Altayb
Dr. Asaad Hassan Abdelmahmoud
Abstract:

The study dealt with the application of the global ASYCUDA pro-
gram and its impact on the internal control system in customs institu-
tions. The study problem was represented in the General Administra-
tion of Customs’ reliance on modern technologies in its accounting and
administrative work and ignoring the internal control system when car-
rying out customs work during the period in which the global ASYCU-
DA program was implemented and not specifying the party concerned
with the electronic internal control process in light of the work environ-
ment with the global ASYCUDA program. The study aimed to identify
the global ASYCUDA program and its impact on the internal control
system. The study followed the descriptive analytical approach. The
study community represented the employees of the Sudanese Customs
Authority, while the study sample represented the group of employees
of the Gedaref State Customs Administration. To collect the study data,
a questionnaire was designed, and the data were analyzed and hypothe-
ses were tested using the Statistical Package for Social Sciences (SPSS)
program. The study reached several results, including: The application
of the global ASYCUDA program in customs institutions led to reduc-
ing and limiting errors. The lack of sufficient familiarity of workers in
the field of internal control with the work environment of the global
ASYCUDA program. The global ASYCUDA program requires compe-
tent, experienced and highly qualified workers to carry out internal con-
trol work in a computer environment, which is not available in some
departments. The study recommended several recommendations, in-
cluding: The interest of the Sudanese Customs Authority in holding
training courses to qualify its cadres on the use of computer technolo-
gies in internal control in all departments, conducting scientific and
practical qualification to provide the appropriate cadres to use internal
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control in customs institutions, and working to overcome the material
and technical obstacles that hinder the application of the global ASY-
CUDA program in some customs departments.
Keywords: (asycudaworld - customs — customs data - internal con-
trol-commercial competence )
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