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The Development of Banking Services and its
Impact on Economic Development
(A Case Study The Bank of Khartoum 2015-2017 AD)

Dr. Mutasim Hussein Belal Sedig

Abstract:

The problem of the study is focused questions: What is the impact of
banking services on economic development, What is the impact of clectronic
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commerce on banking services, What is the impact of banking services
provided by Bank of Khartoum on economic development. The study aim
at identifying the impact of banking services on economic development, to
identify the impact of electronic commerce on banking services, and banking
services provided by Bank of Khartoum on economic development. The study
tested the statistical relationship between banking services provided by Bank
of Khartoum and economic development, the statistical relationship between
electronic services in Bank of Khartoum, and cconomic development. The
study reached out that, , including, Bank of

Khartoum administration is fully aware with the development of banking
services, despite the absence of a specialized department that carries out
actual and real practice. The hank's administration paid more attention to
modern technologies in providing banking services, such as the automated
teller machine, voice messages, tariffs, and electronic services. The study
recommended that, the quality of services provided should be studied from
time to time to keep pace with the rapid global development, and update
information technology and customer service as this supports the bank's
relationship.

Key words: Banking services — Electronic services- Economic development
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