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The Impact of Information Technology Utilization in Private Hospitals on
Service Quality ( An Applied Study on a Sample of Private Hospitals in
Benghazi- Libya)

Dr. Ahmeen Miftah Alameen
Abstract:

This study aims to examine the impact of information technology
utilization in private hospitals in Benghazi, Libya, on the quality of
services provided. It focuses on three major dimensions of service
quality: healthcare services, hospitality services, and administrative
services. The study also compares the perceptions of employees and
patients regarding the quality of services and the level of information
technology utilization in private hospitals. A descriptive-analytical
approach was adopted, and the study was conducted on a sample of
private hospitals in Benghazi. A structured questionnaire was used as the
primary instrument for data collection from both employees and patients.
The collected data were analyzed using appropriate statistical techniques
to examine the relationship between information technology utilization
and service quality and to identify differences between respondents’
perceptions. The study is based on the assumption that the effective use
of information technology contributes to improving healthcare services,
enhancing administrative efficiency, and upgrading hospitality services,
thereby increasing patient satisfaction and institutional performance.
Furthermore, the study provides an assessment of the current status of
digital technology implementation in private hospitals and contributes
to addressing the limited Arabic literature on information technology
applications in the private healthcare sector. The findings are expected
to provide practical recommendations for hospital administrators and
decision-makers to strengthen digital transformation initiatives, improve
technological infrastructure, and enhance the quality of healthcare
administrative, and hospitality services, ultimately increasing the
competitiveness of private hospitals and improving healthcare delivery
in Benghazi, Libya.

Keywords: Information Technology, Private Hospitals, Service Quality,
Digital Transformation, Benghazi.
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