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The Impact of Information Technology Utilization in Private Hospitals on
Service Quality ( An Applied Study on a Sample of Private Hospitals in
Benghazi- Libya)

Dr. Ahmeen Miftah Alameen
Abstract:

This study aims to examine the impact of information technology
utilization in private hospitals in Benghazi, Libya, on the quality of
services provided. It focuses on three major dimensions of service
quality: healthcare services, hospitality services, and administrative
services. The study also compares the perceptions of employees and
patients regarding the quality of services and the level of information
technology utilization in private hospitals. A descriptive-analytical
approach was adopted, and the study was conducted on a sample of
private hospitals in Benghazi. A structured questionnaire was used as the
primary instrument for data collection from both employees and patients.
The collected data were analyzed using appropriate statistical techniques
to examine the relationship between information technology utilization
and service quality and to identify differences between respondents’
perceptions. The study is based on the assumption that the effective use
of information technology contributes to improving healthcare services,
enhancing administrative efficiency, and upgrading hospitality services,
thereby increasing patient satisfaction and institutional performance.
Furthermore, the study provides an assessment of the current status of
digital technology implementation in private hospitals and contributes
to addressing the limited Arabic literature on information technology
applications in the private healthcare sector. The findings are expected
to provide practical recommendations for hospital administrators and
decision-makers to strengthen digital transformation initiatives, improve
technological infrastructure, and enhance the quality of healthcare
administrative, and hospitality services, ultimately increasing the
competitiveness of private hospitals and improving healthcare delivery
in Benghazi, Libya.

Keywords: Information Technology, Private Hospitals, Service Quality,
Digital Transformation, Benghazi.
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The Relationship between the Collection and Actual
Disbursement of Zakat and their Role in Processing the Problem
of Poverty in the Sudan.Case Study of Khartoum State from
(2019- 2020)

A.Tanzeel Siddig Abdalla Mohammed
Dr.Sakina Mohammed Hassan
Dr.Kamal Mohammed Eisa

Abstract:

This Study aims to find out the relationship between the
collection and actual disbursement of Zakat and their role in processing
the problem of povrty in Sudan, especially in Khartoum State.The
Study followed the descriptive-analytical approach and the historical
method by relying on primary and secondary data. The data were
analyzed by the Statistical program for Social Sciences (SPSS) for data
obtained from the Central Bureau of Statistics and the annual reports of
the Zakat Bureau in Khartoum State for the study period. The Study
reached several results, including: There is no Statistically significant
relationship (the probability value is less than the significance level of
0.05) between the actual collection and actual disbursement of Zakat,
which in turn led to aweak inverse relationship between the actual
disbursement of Zakat and the treatment of the problem of povrty in
Khartoum State in the period (2000 —2019), the mechanism used by the
Zakat Bureau in Khartoum State contributes of reducing the problem
of povrty, and the expected Zakat proceeds are sufficient to bring
about atangible change in the severity of povrty. The Study reached
several recommendations, including: The Zakat Bureau should make
more efforts to increase its resources and improve the mechanisms of
distributing it to the beneficiaries. Improving the quality of disbursement
to the poor and needy, increasing the efficiency of services to which
Zakat contributes, such as health insurance, treatment, education and
water, and enabling the poor to benefit from them, intensifying efforts
and encouraging more research on the causes of povrty so that it can be
eradicated from its islands instead of treatments.

Key Words; Collection — Actual Disbursement — Zakat — Povrty -
Sudan
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The Role of Social Work in Providing Psychosocial Support
to Internally Displaced Persons in Armed Conflict Contexts in
Sudan:
(Professional Roles, Challenges, and Intervention Strategies )
(2023 - 2026)
Dr.Amani Abdelwahab Mohamed Ali
Abstract:

Sudan continues to experience large-scale internal displacement
driven by armed conflict, economic deterioration, and recurrent
humanitarian crises, resulting in heightened psychosocial needs among
displaced populations. This paper examines the role of social work in
providing psychosocial support to internally displaced people (IDPs)
within the context of ongoing conflict. It analyzes key professional
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interventions, identifies the major challenges faced by social workers,
and assesses the effectiveness of current response mechanisms. The
study employs a descriptive analytical approach and draws on relevant
scholarly literature and humanitarian reports specific to the Sudanese
context. Findings indicate that social work constitutes a critical pillar
in strengthening social adaptation, enhancing psychosocial resilience,
and protecting vulnerable groups, despite persistent constraints related
to limited resources, institutional fragility, and insecurity. The paper
concludes with evidence-based recommendations aimed at improving
the quality and impact of psychosocial support services for displaced
communities in Sudan.
Keywords: Social Work , Psychosocial Support , Internally Displaced
people , Armed Conflict , Professional Interventions.
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Strategic Leadership and Its Impact on Achieving Organizational Excellence

(A Field Study of Employees at Wahda Bank, Al-Sabri Branch,
Benghazi, Libya 2025)

Dr. Ahmeen Miftah Alameen
Abstract:

This study aimed to examine the impact of strategic leadership on
achieving organizational excellence at Wahda Bank, Al-Sabri Branch,
Benghazi, Libya. Specifically, it sought to assess the level of strategic
leadership practices and organizational excellence, as well as to analyze
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the influence of the key dimensions of strategic leadership, namely
strategic direction, human capital development, organizational culture
enhancement, and balanced organizational control, on organizational
excellence. The study adopted a descriptive-analytical approach, which
was considered appropriate for achieving its objectives. The target
population consisted of managers, department heads, and employees
of Wahda Bank, Al-Sabri Branch, during the year 2025. A structured
questionnaire was employed as the primary data collection instrument,
and the collected data were analyzed using appropriate statistical
techniques.The significance of the study lies in its contribution to
enriching the literature on strategic leadership and organizational
excellence within the Libyan context. Furthermore, it provides practical
insights that may assist banking leaders in enhancing leadership practices,
improving institutional performance, strengthening competitive
advantage, and promoting sustainable organizational excellence. The
findings are expected to offer evidence-based recommendations that
support decision-makers in developing effective strategic leadership
practices, fostering a culture of excellence, improving organizational
performance, and enhancing the quality of banking services in line with
the bank’s strategic objectives and future challenges.
Keywords: Strategic Leadership, Organizational Excellence, Strategic
Direction, Human Capital Development, Organizational Culture,
Balanced Organizational Control, Wahda Bank, Libya.
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The development of educational thought among Muslim schoolars
and its Impact on contemporary Education

Dr.Mohamed Hassan Bashuer

Abstract:

Education has been one of the mossing indicant fields contributing
to the development of Islamic civilization Muslim scholars paid great
attention to educational thought by estaplishing principles and foundation
aimed at developing individuals in a balanced manner that integ rates
light of the importance of the educational heritage this study sought
to examine the development of educational thought among muslim
scholars and its mpact on contemporary edcnationl Thought the study
amid to identify the concept characteristics and foundations of Islamic
educational thought explore the stago of its development thoughout
different historical periods , investigate the contributions of muslim
scholars to the advancement of educational thought and its various field
and clarity the impact of Islamic edvational challenges while achieving
abalance between authenticity and modernity the study adopted the
descriptive analytical modernity the study adopted the descriptive
anclytical mothed ihrought reviewing and analyzing education
literature and scholarly studies related to Islamic educational ihought
and the contirtb utions of muslim scholars in the field of education .The
finding reveal that Islamic educational thought represents an integrated
education system derived from the holy .Qran and the prophetic sunah
and characterired by comprehensiveness , balance and flexibility the
results also indicated that Islamic educational thought passed through
several stages including emergence and foundation prosperity and
maturity decline and reawal and modernization further more the study
showed that muslimscholars contributed significantly to various fields
of educational thought including educational objectives curricula ,
teaching methods , moral education and educational administration
the finding also confirmed the clearinfuence of Islamic educational
thought on many contemporarty education lifelong learning individual
differences , and values — based education based on these finding the
study recommended benefiting from islamic educational thought in
developing contemporary educational systems encouraging further
research in this field incorporating the conterbutions of muslim scholars
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into curricula and teacher preparation programs strengthening Islamic
reliating educational values within educational institions and reactivating
Islamic educational heritage in ways that meet the requirements of
the modernera the study concluded that Islamic educational thought
constitutes arich educational and intellectual heritage and that benefiting
from its principles and educational applications can contribute to the
development of the educational process and the achievement of balanced
and society while enhancing .The quality of education and preserving
the culture of civilization identity of Islamic nation .
Key worods :Islamic educational thought , muslim scholars , Islamic
education, contemporary education thought , educational development
Islamic
sdaudd |
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The Effect of Intellectual Capital on Achieving Competitive
Advantage A case Study of DAL Group, Sudan))
A. Hussein Ibrahim Nour Aldeen
Dr. Radhiya Abdel Moneim Abdallah
Dr. Maria Abia Yousif

Abtract
Intellectual capital is considered the key to development, and
when there’s a gap between it and other types of capital, it becomes
necessary to focus on it by developing human resources through training
and qualification, deepening expertise, and supporting management
capabilities. This study aims to introduce the concept of intellectual
capital, show its impact on achieving competitive advantage for
business organizations and companies, and understand how much
attention is given to the requirements of transitioning towards adopting
intellectual capital as one of the most important strategic assets, along
with providing a proposed vision for its development. The importance
of the study stems from the growing interest in intellectual capital as
one of the most prominent modern management concepts, which is still
continuously evolving and has become a key element in building and
enhancing competitive advantage. Therefore, maintaining, developing,
and improving intellectual capital represents key factors that support the
competitiveness of business organizations and companies. To achieve
the study’s goals, the researcher relied on a descriptive-analytical
approach, reviewing literature, previous studies, and annual reports,
in addition to collecting and analyzing field data. The study’s results
showed that the Dal Group of Companies had
Keywords: Intellectual, Competitive Advantage, Competitive Advantage,
Organizational performance, Knowledge Management DAL Group Sudan
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