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The Role of New media in combating media Disinformation and
Misnformation: Salutations and treatments

Dr. Seeham Hamed M. Mousa-Researcher in Journalism
Abstract

This paper aims to define misinformation, its concept, methods,
aims and its harmful effects on both society and the state, as well as an
attempt to provide some solutions and remedies to combat media disin-
formation, misinformation and fighting its falsehood, in the past two dec-
ades the world has witnessed a qualitative series of communication leaps,
come from side of the field of digital technology of communication;
which has resulted in the emergence of the Internet and its social applica-
tions; This network connected the world through its new and diverse
communication services; So people of all ages began to use it as individ-
uals, groups and even countries. This provided several media features
such as multiplicity sources of education, entertainment, and news, be-
side speed spreading of news and speed abundance of information flow,
with low cost , and facilitate the access to the receiver-people easily, this
is come by thanks of new digital technology, which has present to the
media some new advantages such as participatory, interactive, and instan-
taneousness , in communication process via new media, It also contribut-
ed to the emergence of what is known new as citizen journalism in the
world of media.This new media was supposed to cover the shortcomings
and mistakes of traditional and mainstream media, but soon it became
completely on opposite, so it became a place for chaos and misinforma-
tion for sordid and evil purposes, so the truth has been lost and miss be-
tween lies, rumors, fabricated news, and untrue information with the aim
of dis/misinformation, and disinformation became a feature of communi-
cation on the Internet, and this misinformation was encouraged by the
nature and advantages of the new media and led to the behavior of this
deviant behavior. Accordingly; We find that the honest and truthful media
An additional and heavy burden has been placed on it, which is its role in
combating media and information misinformation instead of truth pub-
lishing, this through discovering and exposing lies and rumors and expos-
ing their various and colorful forms; As well as educating and enlighten-
ing the public about the dangers and effects of misinformation, and Its
role shifted from spreading the truth and enlightening public opinion with
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truthful news and honest information inanition to a new mission imposed
by the new reality.The importance of this paper lies in defining media
disinformation and information, its methods, aims and effects, and its at-
tempt to provide some effective solutions and remedies to combat this
misinformation. The researcher used the descriptive and analytical meth-
ods on a sample amounted to 119 user on the Internet and from the con-
tent maker of citizen journalism with reliance on observation and inter-
view with an expert, a media teacher and media professional.
Keywords: disinformation, information flow, new media
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