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The Impact of Strategic Vigilance on Supporting Competitive
Advantage: the mediating role of Marketing Performance (A Field
Study on the Banking Sector in Khartoum state)

as a Mediating Variable, A.Abdelfaraj Fadl Mohamed
Dr.Al-Tahir Ahmed Mohamed Ali
Abstract:

This study aimed to determine the mediating role of marketing
performance and the impact of strategic vigilance on enhancing
competitive advantage. This was achieved by examining the effect
of strategic vigilance on competitive advantage, with marketing
performance acting as a mediating variable. This main objective is
further divided into several sub-objectives: Examining the prevailing
dimensions of strategic vigilance within the banking sector, identifying
both positive and negative characteristics, focusing on the positive
aspects and avoiding the negative ones; studying the level of strategic
vigilance practice within the banking sector to enhance competitive
advantage; and understanding the nature of the relationship between
strategic vigilance and competitive advantage among managers in the
banking sector, identifying the most influential dimensions and focusing
on them. The significance of this study lies in its integration of various
variables, analyzing their interaction to contribute to the development
of new concepts, data, and relationships related to its subject matter.
This is evident in the following: Contributing to bridging the research
gap overlooked by previous studies that addressed the dimensions of
strategic vigilance, particularly within the banking sector; contributing
to the study by examining marketing performance as a mediating
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variable between strategic vigilance and competitive advantage; and
enriching scientific research and building scientific knowledge by
testing the study»s concepts and variables within the context of the
banking sector. This study may open new horizons for researchers and
serve as a starting point for future studies in the same field. It is hoped
that it will offer a new contribution, combining different topics and
characterizing their variables in a way that contributes to deriving new
concepts, data, and relationships related to its subject. This will enable
managers to understand the mechanism by which strategic vigilance
1s measured within their organizations, thus contributing to the most
applicable dimensions compared to other, less important ones. This
will allow for a focus on the most important dimensions. The study»s
findings, suggestions, and recommendations regarding the relationship
between strategic vigilance (technological vigilance, commercial
vigilance, competitive vigilance, and environmental vigilance) and
competitive advantage (cost, quality, innovation, flexibility, and time)
in the banking sector will contribute to the practical application of the
study»>s outputs in the banking sector. Furthermore, the study can draw
the attention of managers and decision-makers to the importance of
marketing performance in the banking sector.The study can also draw
the attention of managers and decision-makers to the importance of
marketing performance in the banking sector. The descriptive-analytical
approach was used in this study, which yielded several key findings. Most
notably, there is a positive relationship between strategic vigilance and
competitive advantage. Marketing performance mediates this positive
relationship. Based on these findings, the study recommends that banks
prioritize strategic vigilance due to its clear impact on the competitive
advantage and sustainability of organizations. This aligns with current
and previous studies examining the relationship between strategic
vigilance and competitive advantage. The study also recommends that
organizations increase their focus on marketing performance and create
a stable and attractive environment by providing a conducive climate,
developing employee capabilities, and ensuring their continuous
participation in decision-making. Furthermore, it emphasizes the
importance of cultivating, nurturing, and continuously developing
competitive advantage, given its crucial role in organizational survival
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and growth. Finally, the study recommends implementing modern
management concepts such as activating the principle of participation
and forming effective teams.
Keywords: Strategic Vigilance - Competitive Advantage - Marketing
Performance
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