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Administrative Performance9Applied to the Ministry of Finance
and Economy — Collection Department in Red Sea State — Sudan)

(2014-2024)
A. Hamid Mohamedadam Mohamedsaid Hamid

Abstract:

This study examined the administrative requirements for
e-governance in public institutions, with a specific application to the
Ministry of Finance and Economy — Revenue Collection Department in
Red Sea State.The significance of the study lies in the role of electronic
transformation in government administration and services in enhancing
governmental performance. The researcher hopes that this study will
serve as a valuable scientific and qualitative contribution to both
Sudanese and Arab academic literature, enriching it with information
and knowledge .The study aimed to explore the relationship between
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electronic administration and administrative performance within the
Revenue Collection Department of the Ministry of Finance, as well
as the relationship between electronic planning and administrative
performance in the same department .A descriptive analytical
methodology was adopted. The study hypothesized that there is a
statistically significant relationship between the implementation of
electronic transactions and administrative performance in the Revenue
Collection Department .Among the key findings of the study :There is
a positive relationship between electronic planning and administrative
performance in terms of efficiency, effectiveness, and transparency
within the Revenue Collection Department.
Key recommendation :Adopt a comprehensive digital transformation
strategy that encompasses all levels of management within the Ministry of
Finance and the Revenue Collection Department to ensure integration across
departments .Opening Terms: E-Governance ,Administrative Requirements,
Information Technology, Electronic Transactions , Digital Transformation
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