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The Impact of Persuasive Messages and Targeted Advertisements on
the Purchasing Behavior of Sudanese Consumers in the Digital Era
( A Case Study of Shopping Centers in Gedaref City -Al-Khayrat
Mall — Al-Tayyibat Mall)
A.Mohamedalhafiz Abdalrazig Abedalbari
Abstract:

This study aims to analyze the impact of persuasive messages
and targeted advertisements on the purchasing behavior of Sudanese
consumers in the digital era, focusing on a sample of customers from
shopping centers in Gedaref City (Al-Khayrat Mall and Al-Tayyibat
Mall). The study adopted a descriptive-analytical approach using
a questionnaire consisting of 16 items distributed across four main
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dimensions: the effect of persuasive messages on purchasing decisions,
the influence of targeted advertisements on consumer behavior, the
interactive relationship between them, and the role of technological
factors in enhancing their effectiveness. A total of 200 questionnaires
were distributed and fully retrieved, achieving a 100% response rate,
ensuring good representation of the study population. Reliability and
validity tests using Cronbach’s Alpha and the internal validity coefficient
confirmed a high level of consistency and accuracy of the study tool.
The findings revealed statistically significant relationships between
persuasive messages and purchasing decisions, between targeted
advertisements and consumer behavior, as well as the combined effect of
both. It was also found that technological factors significantly enhance
the effectiveness of persuasive messages and advertisements. The study
recommends strengthening the design of persuasive messages to match
consumer interests, integrating persuasive messages and advertisements
in unified marketing campaigns, and leveraging modern technologies
such as artificial intelligence and data analytics to improve the accuracy
and effectiveness of marketing efforts.
Keywords: Persuasive Messages, Targeted Advertisements, Purchasing
Behavior, Sudanese Consumer, Digital Era.
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