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The Role of Artificial Intelligence in Enhancing Informa-
tion Centers
Sabah Mohammed Balela Mohammed
Abstract
The study aims to explore the role of artificial intelligence in in-
formation centers and shed light on the most significant waves of artifi-
cial intelligence development. Additionally, it seeks to analyze the im-
portance of artificial intelligence in information technology and
technology in general, emphasizing the substantial benefits that artifi-
cial intelligence can offer. The study also reveals the characteristics of
artificial intelligence and its branches that can be utilized in information
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centers. Overall, the study aims to provide a comprehensive overview
of the role of artificial intelligence in information centers and how fu-
ture developments in this field can be instrumental. The problem lies in
the insufficient availability of scientific research in this area, indicating
a pressing need for further research and analysis on the impact of artifi-
cial intelligence on information centers. The study utilized a multifacet-
ed methodology, including a review of specialized literature and sec-
ondary research. Data and information collected were carefully
analyzed to arrive at reliable and accurate conclusions. Anticipated re-
sults of the study include its contribution to clarifying the role of artifi-
cial intelligence in enhancing the performance of information centers
and offering effective solutions to a diverse set of challenges facing this
sector. It will also highlight the significant benefits that artificial intelli-
gence can provide, such as improving efficiency and enhancing user
service. Furthermore, the study will present successful examples of ar-
tificial intelligence usage in information centers and how to apply it
effectively.
Keywords:Artificial intelligence, Waves of artificial intelligence, Artificial
intelligence and information centers, Artificial intelligence in smart librar-
ies, GPT chat, Pros and cons of artificial intelligence, the future of informa-
tion centers in artificial intelligence.
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Picture 1: “AI” - Artificial Intelligence
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