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Analysis of the Job Satisfaction Factors and its Impact on
Employees Performance at Human Resources Administration of
North Darfur State- Sudan 2024.
Dr. Salih Elnour Elhaj
Abstract:

This study aimed to analyze the factors of job satisfaction and
their impact on the performance of employees at the Human Resources
Administration (Service Affairs Office) in North Darfur State, in
light of the administrative and economic challenges facing the work
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environment in the state. The research problem was represented by the
main question concerning the extent to which job satisfaction affects
the improvement of employees’ performance. Several sub-questions
emerged addressing personal and organizational factors, the work
environment, and the incentive system. The study sought to achieve a
number of objectives, most notably identifying the determinants of job
satisfaction, measuring their impact on the level of job performance,
and providing practical recommendations to improve the institutional
work environment.The study adopted the descriptive—analytical
approach and used a questionnaire as the main tool for data collection.
The questionnaire was administered to a sample of (41) employees,
representing (9 %) of the study population of (458) employees. The
validity and reliability of the research instrument were tested using
Cronbach’s alpha coefficient, and the results indicated that the tool was
suitable for this study.The findings revealed that job dissatisfaction has
a statistically significant negative effect on employees’ performance.
Factors related to the work environment, incentive and reward systems,
salary levels, training, and delegation of authority were identified as
the most prominent determinants of job satisfaction. The results also
showed that job marginalization, delays in promotions, and lack of
fairness in the distribution of incentives lead to lower levels of job
satisfaction and performance.The study recommended improving
the incentive system, enhancing a supportive work environment, and
giving greater attention to continuous training and moral incentives, in
order to improve performance efficiency and achieve higher levels of
job satisfaction among employees.
Keywords: Job Satisfaction, Employee Performance, Human Resource
Administration, Work Environment, Incentives and Rewards, North
Darfur State.
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