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Financial Technology and Its Impact on Traditional Business
Models: Opportunities and Challenges in the Sudanese Market
Dr. Nahid Ibrahim Mohammed Elagaar
Abstract:

The study aimed to analyze and evaluate the impact of financial
technology on traditional business models in the Sudanese market,
focusing on the available opportunities and challenges facing the growth
of this sector. The study employed a descriptive analytical approach,
gathering data through questionnaires and interviews with experts and
practitioners in the financial sector.The study population consisted of
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bank employees in Port Sudan, with a sample size of 50 individuals. A
questionnaire was used as a data collection tool, with 50 questionnaires
distributed to the sample by the researcher, and 45 questionnaires re-
turned, representing %90 of the total distributed. After conducting
statistical analyses of the responses from the sample, the study revealed
several results, including: financial technology contributes to enhanc-
ing financial inclusion for populations that face difficulties accessing
traditional banking services; it improves the efficiency of financial op-
erations in Sudanese institutions and companies; and the adoption of
financial technology leads to changes in traditional business models
and the emergence of new models based on digital solutions.Based on
the study’s findings, the following recommendations were formulated:
the government should invest in developing technological infrastruc-
ture to improve internet access and communications; there is a need for
a comprehensive and flexible regulatory framework that supports the
growth of financial technology and protects consumer rights; and aware-
ness campaigns should be launched to enhance trust in financial tech-
nology and increase awareness of its importance and benefits.
Keywords: financial technology, financial inclusion, business models,
infrastructure, banking sector, digital transformation.
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