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The Role of Human Resources Training Strategy In Maximizing
The Intellectual Capital of Banks
(applied to employees in the banking sector in Gedaref State- Sudan
2024AD)
Dr. Alyan Ali Rahama Alyan
A.Yasmen Ismail Abass
Abstract:

The study addressed the role of human resources training strategy
in maximizing intellectual capital of banks. The study aimed to know
the concept, importance and types of intellectual capital and to know
the relationship between human resources training strategy and maxi-
mizing intellectual capital of banks. The study followed the descriptive
analytical approach. The study population was represented by employ-
ees in the banking sector in Gedaref State, while the study sample was
represented by a group of employees in the banking sector in Gedaref
City. To collect the study data, a questionnaire was designed, and the
data were analyzed and hypotheses were tested using the Statistical
Package for Social Sciences (SPSS). The study reached several results,
including: The results of the optional analysis showed the existence of
a moderate statistical correlation with a positive impact between the
human resources training strategy and maximizing the intellectual cap-
ital of banks, as the correlation coefficient reached 0.572 and the coeffi-
cient of determination reached 0.327. Accordingly, the human resourc-
es training strategy helps maximize the intellectual capital of banks.
Banks’ training of human resources with the aim of developing their job
skills helped employees make decisions easily, analyze situations, and
solve problems. Banks’ training of human resources with the aim of
increasing their knowledge related to their jobs led to raising their effi-
ciency in performance through acquiring knowledge and experience.
The study recommended a set of recommendations, including: Workers
in each department or division should undergo at least one training pro-
gram annually. The necessity of providing a stimulating environment
for trainees to apply what they have learned from training in their work.
The necessity of the bank management to encourage employees and
increase interest in the scientific knowledge necessary to do their work
in the best way by encouraging them to convert the knowledge they
possess into programs.

Keywords: Training - Staff - Maximizing Intellectual Capital - Human
Capital - Structural Capital — Banks).
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