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The reality of governance at Kordofan University from the
perspective of its employees
Dr. Montser Hameed Balla Hameed
Aabstract:
This study examined the reality of governance at Kordofan
University in Sudan. It aimed to identify the concept of good governance
and its application in higher education institutions, the impact of
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protecting employees and advocating for their rights, and the extent of
job satisfaction and its effect on institutional justice policies. The study
employed a descriptive-analytical approach. The study population
consisted of Kordofan University, from which a stratified random sample
was drawn. This sample comprised faculty, staff, and workers, totaling
67 respondents, representing 4 % of the total population of 1588. Data
was collected using a questionnaire, and the Statistical Package for
the Social Sciences (SPSS) version 27 was used for data analysis. The
study concluded that there is a lack of accurate information regarding
the university’s financial situation, which hinders the ability to ensure
accurate and appropriate financial disclosure. One of the challenges
facing the university is the lack of transparency regarding its financial
and administrative status, identified by 62 % of respondents. This lack of
transparency negatively impacts governance, performance, and overall
transparency. The study also indicated that 45 % of respondents believe
the lack of protection for the rights of professors, staff, and workers at the
university negatively impacts job satisfaction, institutional justice policies,
and the application of regulations and laws. The study found that 91 % of
respondents confirmed the existence of an administrative accountability
system at the university to address errors. However, its implementation is
ineffective. The study recommended providing a clear financial overview
of the university’s financial situation through well-defined strategies and
implementation plans that facilitate accurate and appropriate disclosure
of the university’s financial status. It also recommended bridging the
administrative gap between the financial department and the various
college administrations within the university to clarify the financial
and administrative situation and ensure transparency, which is essential
for effective governance. To improve job satisfaction, institutional
justice policies, and the application of regulations, the human resources
department must ensure the protection of the rights of professors, staff,
and workers at the university through effective regulations and laws.
Keywords: Governance, Higher Education Institutions, Reality and
Example, Job Satisfaction, University of Kordofan
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