Gl 3 i el | ' gutd | Gutii (5 o0 2| S20 599
el | ey i © | kS D o0 o 51y s e
02024 - 2023 (o b gl 5 it 5 e

el sl — Ll Glubyadl &S — piwele LI

V- LA |

8092 Hluel . dudld) 85 k) (34825 § dousd] 8392 9o o Byl dulyull Clun
Zudlit)) 83 ob) Lol (Dolonad) dolozedl dowgalll) WS oo dwld o5 Jitume piite dodsd]
daes 03 (Masl Loy g bl dalSl) UMt (s dwld 03 i) gold] pseilly Cliazd
339> 3999 A8Me e Gyl Lavelys (e Bog)l O¥5Lud degame JNb o dowlyil] AS_die
v Olubyll s dsgame Lslo 03 Laisd (s lly dudlial] 85 bl (3sos § doisdl
O5eS Guis 3Spe LWl HLis] A udlit)) 35 ibl Gdiod § Layss Gdes dadsd] 309> w3l
s Lamaigs 03 QUL e Jgmamd) Sluul 8jloxul e dwlyld) Suesel dwlyddl §uhd
b (100) Casely guids 55, AN 438,410 ookl O o y0ad 8ygay Cipisl Lius
Luhdll Slogs (SPSS) galiy plasiwl Laldos 639 55,4 gad oneishl Ol ¢ 5amme o
de gacnh A8L5] A udlit] 85 bl 3o 3 dods) 53520 5909 ABMe 529 e U SF
Apalil] 83 iLly dousdl 8352 23ly pac s LiSsd s Oloogs dblio o3 gkl
Sy Masdl Loy dgybl (dalSs &bl ol dslozel o wgald! :doiabl Sl S
RSV
The role of service quality in achieving competitive advantage; An
exploratory study of the opinions of a sample of students from the

Faculty of Commerce at Al-Nilein University, Shendi Center,
period from 2023-2024AD

Dr. Nasreddin ELamin Fadul Allah
A. Hasbelrasoul Ibrahim Fadlla Tabidi
Abstract:

The study aimed to learn about the role of service quality in
achieving competitive advantage. The quality of service is an independ-
ent variable and then measured through (tangibility, reliability, re-
sponse). The competitive advantage was represented by the subordinate
variable measured through (cost, flexibility, customer satisfaction) The
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problem of the study was identified by a set of questions aimed at iden-
tifying the relationship and role of service quality in achieving compet-
itive advantage. The two researchers selected the Shendi Centre as the
place to apply the study. The study relied on a questionnaire form for
obtaining the data, which was distributed to a sample that was deliber-
ately selected from the third group of examining students at the Shendi
Centre, amounting to 100 students out of the total number of students
distributed at the Center. Analyzed using the SPSS programmer, the
study found a relationship and role for service quality in achieving com-
petitive advantage, as well as a set of results, recommendations formu-
lated on their light to diagnose the reality of service quality and compet-
itive advantage.
Keywords: tangibility, reliability, response, advantage, cost, flexibility,
customer satisfaction, Shendi Center.
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