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Title: The Impact of Management Information Systems MIS on the

Quality of Administrative Decisions in Commercial Banks
( A Case Study of ElINilein Bank Group- sudan from 2010 - 2022 AD)
Nhla Ali Ahmed Mohamed
Abstract:

The study dealt with the impact of management information
systems on the quality of administrative decisions in commercial banks
(a case study of El Neelain Bank Group (20102020- AD), the problem
of the study was that the application of administrative decision-making
stages does not represent a solution to the administrative problems that

n 02023 guigs--01444 éa2ill 93 - galll aaell - axd ubill CiLulja -,oj.l.g.llal:_b.o




(2022 - 2010 (s 5y5aM 8 (33 guadl — ol Ly Ao gamme Al aul )i ylonid b g by s yI3Y1 Colyl paH 33 g (o8 2 51aY) Cola glatl @lad S5

El Neelain Bank Group suffers from unless an information system is
available Administrative information provides workers with accurate
and appropriate information to complete the work. The problem of
the study can be formulated in the following main question: What
is the impact of management information systems on the quality of
administrative decisions at Al-Neelain Bank? The importance of the
study stemmed from that it helps the company to improve the quality
of its decisions. Which is still a source of interest for researchers and
a modern and effective topic in modern administrative thought. The
study aimed to identify the impact of management information systems
on the quality of administrative decisions at Al-Neelain Bank. The
study followed the descriptive analytical approach. Social reality,
and determines the image that these phenomena should be in light of
specific criteria, with recommendations provided And suggestions that
would modify the current reality. The study concluded with several
results, the most important of which are: Management information
systems work to link the sub-systems with each other and thus with the
general objective of the bank. Administrative decisions are issued in
the bank based on the available information. The study recommended
several recommendations, the most important of which are: training and
qualifying employees and managers to use management information
systems because they help in making appropriate decisions, appointing
network technicians to help management understand the information
network system so that appropriate decisions are issued according to
the available information.
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