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Administrative Communicatyon in achieving the quality of decisions
(By application to the Sudanese Company for Duty Free Zones
and Shops — Red Sea State)

(2012 —2022)

Khalid Ali Mahammad nooh A.
Dr. Mahammad Ebrahem Omar

Abstract:

The study addressed the impact of administrative communications
on achieving decision quality to improve employee performance ,with
application to the Sudanese Company for Areas and Free Markets
.The research problem is represented by answering the following
main questions :Main Question :What is the impact of administrative
communications on the relationship between decision quality and
improving employee performance in the Sudanese Company for Areas
and Free Markets L.td?Sub-questions: What is the relationship between
administrative communication patterns and achieving administrative
decision quality ?Is there a relationship between types of administrative
communication and achieving administrative decision quality ?What
is the relationship between elements of administrative communication
and achieving administrative decision quality ?The study aimed to
analyze the effectiveness of administrative communication patterns
in achieving decision quality to improve employee performance in
the company ,study the relationship between types of administrative
communication and achieving decision quality to improve employee
performance in the company , understand the impact of administrative
communication elements on achieving decision quality to improve
employee performance in the company ,and then identify the nature of the
administrative communications used in the company .The study tested
the following hypotheses : There is a statistically significant relationship
between administrative communication patterns and achieving decision
quality to improve employee performance in the company .There is a
statistically significant relationship between types of administrative
communication and achieving decision quality to improve employee
performance in the company .There is a statistically significant
relationship between elements of administrative communication and
achieving decision quality to improve employee performance in the
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company .The study followed the descriptive analytical method and
the historical method .Statistical analysis was conducted using SPSS
.Among the most important results of the study is the existence of a
relationship between administrative communication patterns and
achieving decision quality to improve employee performance in the
company , as well as a relationship between types of administrative
communication and achieving decision quality to improve employee
performance in the company . Written communication meets the
aspirations of employees ,as it has contributed to the success of services
in the company .The company prepares good programs to develop
informal and cross-sectional communications that are characterized
by comprehensiveness and accuracy.The study recommended several
points , including continuing to develop written communication to
ensure more success for services in the company ,focusing on developing
electronic communication methods to ensure the required development
of communication patterns in the company , preparing good programs
to develop informal and cross-sectional communications to be
comprehensive and accurate ,and increasing communication channels
and their usage .
Keywords: Administrative Communications, Definiton of administrative
communications, Communications process elements, Quality of decisisons,
Administrative decisisions
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